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Getting Started
Is a previous TEAAS Client Version installed?

It is not mandatory to remove an earlier version of TEAAS but is recommended.  You may need to have Admin Privileges to remove previous versions of TEAAS.
See the TEAAS Uninstall document to for instructions on how to remove TEAAS v8.00.0000 Client version.  This document can be found under the Reference Material section.

Valid Java Versions
Java version 8 update 251 is currently the recommended version. Java 9, 10 and 11 are currently not supported and TEAAS uses the JRE embedded in the application. The TEAAS application utilizes Install4j, when the TEAAS application launches it checks to see if a newer version of TEAAS is available and prompts the user to install the new version.       

NOTE
This will install the TEAAS 11.02.0000 client.
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MINIMUM SYSTEM REQUIREMENTS

= Windows 7 or later, 80Mb available disk space on the C:\ drive, and 2Gb
RAM. Detailed TEAAS Client Minimum PC Requirements can be obtained
from PC Requirements Document

INSTALLATION INSTRUCTIONS.

« Click the Install TEAAS Client to install the TEAAS Client.
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INSTALLATION ASSISTANCE

For Installation Issues
Contact
Crash_TEAAS@ncdotgov

GENERAL TEAAS SUPPORT ASSISTANCE

For General TEAAS Support
Contact

opori@ncdor.gov
n

Release Date of 0812312020
TEAAS 11.02.0000 Release Notes here

TEAAS Reference Material here
General TEAAS Technical Reference Material here

TEAAS Frequently Asked Questions here
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Installing TEAAS

Click on the Start/Install TEAAS button and the following screens will appear.
a. Download should start with the progress bar as follows with the shortcut creation
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Welcome to the TEAAS Setup Wizard

This will nstal TEAAS on your computer. The wizard villlead you
step by step through the nstalaton.

Clidk Next to continue, or Cancel to exit Setup.

This installer was created evaluation version of
installaj
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Completing the TEAAS Setup Wizard

Setup has fished nstaling TEAAS on your computer. The
appication may be launched by selecting the installed icons.

Clck Finsh to exit Setup.
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You are done.
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